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Each question can be rated on a Likert scale (e.g., 1 = Poor, 5 = Excellent).

Ambience & Atmosphere

1.Overall first impression of the venue
2.Exterior appearance of the venue

3.Interior décor and design

4.Lighting quality (natural and artificial)
5.Cleanliness of the venue

6.General atmosphere (romantic, elegant, etc.)
7.Uniqueness of the venue style

8.Comfort of seating areas

9.Noise levels during the tour

10.0verall ambience compared to expectations
Total

1to 5 points
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Each question can be rated on a Likert scale (e.g., 1 = Poor, 5 = Excellent).

Staff & Service

1.Friendliness of staff

2.Professionalism of staff

3.Knowledge of staff about venue details
4.Responsiveness to questions
5.Courtesy during the tour

6.Availability of staff during visit

7.Staff enthusiasm about the venue
8.Transparency about pricing/packages
9.Flexibility in accommodating requests
10.Overall impression of staff service
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Total

Facilities & Amenities

1.Options of ceremony space

2.Size of reception space

3.Dance floor size

4.Restroom cleanliness

5.Restroom accessibility

6.Bride staging room quality

7.Groom’s staging room quality
8.Parking availability

9.Parking convenience

10.Accessibility for guests with disabilities
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Total
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Each question can be rated on a Likert scale (e.g., 1 = Poor, 5 = Excellent).

Outdoor Spaces

1.0utdoor ceremony areas
2.0verall Look of Grounds

3.Photo opportunities

4.0verall Look of Guest Areas
5.Weather contingency plans
6.Pathways and walkways condition
7.0utdoor lighting

8.Privacy of outdoor areas

9.Noise levels outdoors

10.0verall outdoor ambience
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Logistics & Planning

1.Ease of booking process explained
2.Availability of preferred dates
3.Contract clarity

4. Payment flexibility
5.Cancellation/refund policy clarity
6.Vendor coordination support
7.Setup/cleanup services included
8.Timeline flexibility for events

9.Time flexibility of getting ready spaces
10.0verall planning support
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Each question can be rated on a Likert scale (e.g., 1 = Poor, 5 = Excellent).

Cleanliness & Maintenance

1.General cleanliness of venue
2.Cleanliness of outdoor areas
3.Condition of furniture
4.Condition of flooring
5.Condition of walls/paint
6.Condition of lighting fixtures
7.Condition of restrooms
8.Condition of kitchen/catering areas
9.Condition of parking lot

10.Overall maintenance impression
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Wedding-Specific Features

1.Ceremony setup options
2.Reception setup options
3.Décor packages offered
4. Flexibility in bringing own décor
5.Availability of wedding coordinator
6.Bridal suite amenities
7.Grooms access to venue day of
8.Guest flow between ceremony & reception
9.Knowing rehearsal time is included in all
packages
10.0verall wedding suitability
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Each question can be rated on a Likert scale (e.g., 1 = Poor, 5 = Excellent).

Communication Before the Venue Tour

1to 5 points

1.Clarity of initial email or phone communication
2.Speed of response to inquiry

3.Helpfulness of information provided before the tour
4.Friendliness of communication tone
5.Professionalism of communication style

6.Accuracy of information (price, availability, packages)
7.Ease of scheduling the tour

8.Flexibility in scheduling options offered

9.Reminder or confirmation process before the tour

10.0Overall satisfaction with pre-tour communication
Total

Website & Social Media Accuracy
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1.Clarity of information provided on the venue’s website

2.Clarity of information provided on the venue’s social media pages

3.Ease of navigating the website for key details (pricing, packages,
availability)

4.Ease of finding relevant information on social media (photos,
updates, events)

5.Accuracy of images on the website compared to the actual venue

6.Accuracy of images on social media compared to the actual venue

7.Consistency between online descriptions & what was presented
during the tour

8.Transparency of online information regarding costs and inclusions

9.Honesty of online marketing compared to the real venue
experience

10.Overall trustworthiness of the venue’s online presence

Total
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Each question can be rated on a Likert scale (e.g., 1 = Poor, 5 = Excellent).

Overall Impression

1.Value for money
2.Venue uniqueness compared to others
3.Venue flexibility for customization
4.Venue accessibility for guests
5.Venue comfort for large groups
6.Venue comfort for small groups
7.Venue’s ability to reflect couple’s style
8.Likelihood of recommending venue to others
9.Likelihood of booking venue

10.Overall satisfaction with venue tour

1to 5 points

Total

Wedding Venues We Toured

Total Rating

Homestead 32
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